System Support Engineer

(Kuala Lumpur - Megan Avenue)
Responsibilities:

e Install and configure computer system

e Diagnosing and solving hardware/software faults

e Monitor daily system jobs according to daily check list.
e Check and monitor system health.

e Provide technical problem resolution to internal and external parties.
Requirements:

e Candidate must possess at least a Diploma in Computer Science/Information
Technology, Science & Technology or equivalent.

e Applicants should be Malaysian citizens or hold relevant residence status.

e Experienced in installation/support for computer hardware (like
desktop/laptop/server), peripherals (like printers), network equipment, and
system/application software.

e Experience with Windows operating systems.

e Ability to work independently.

e Ability to meet customer and user expectations.

¢ Fresh graduates are welcome to apply.



